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Comment Card Analysis  
How would you rate the décor or atmosphere of the event? 

 

After tallying our results, we 

determined that the average guest 

rating for décor was 4.0 or very good. 

Fifty one percent of diners indicated 

that our décor was excellent, 27% 

thought it was very good, 24% rated it 

average and 7% found it to be 

poor/terrible. 

 

Please rate the favors and the taste of our French dishes? 

 

We found the average guest rating for 

the taste of our French dishes to be 4.5. 

Sixty-two percent of individuals 

indicated that our food was excellent, 

29%  found our dishes to be very good, 

9% of guest rated our French food as 

average, and no one indicated that our 

food was poor/terrible. 

 

Overall, how would you rate your experience dining with us today? 

 

After tallying our comment cards, we 

found the average guest rating to be 

4.4 on overall dining experience. 

Fifty-one percent of attendees found 

their experience to be excellent, 41% 

said their experience was very good, 

8% rated their experience as average, 

and 0% found their experience to be 

poor or terrible.  



Written Comments  
 

What did you like most about the event? 

- Beef exceptionally well flavored  

- Friendly atmosphere 

- Delicious dessert 

- Variety of foods 

- Waiting to win a prize (raffle giveaway) 

- Spirit of the charming hostesses  

Is there anything we could have done differently? 

- Held event at a different venue 

- Have a grilled item 

- Make labels bigger and easier to read 

- Bigger posters 

- Have a sign for the soup  


